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Executive Summary 

 

Every five years the Washington State Developmental Disabilities 

Council (Council) is required to develop a State Plan to guide its 

work for those five years. 

 

The Council conducted several activities to collect information to 

provide the basis for creating the goals, objectives, and activities 

in the next State Plan.  One of these activities was a survey of 

the people of Washington State with developmental disabilities, 

their families, and other stakeholders. 

 

The survey opened April 24, 2020 and closed September 15, 

2020.  It was available in English, Spanish, and Vietnamese and 

distributed via the Council website, Informing Families website, 

Facebook page, email lists, by Council members, and by many of 

our partner organizations. 

 

The following report presents the cumulative data from all three 

surveys.  While it will inform our next State Plan in the short term, 

the data collected will also provide critical information and 

guidance throughout the next five years.  The data can be 

collated in different waysðas needed or requestedðto gain a 

deeper understanding of the needs and perspectives of the 

cultural, linguistic, and geographic communities across the State. 

 

Observations 

In the past, the State Plan development process relied primarily 

on formal data collected from State agencies.  Public input was 

collected informally or in a ñTown Hallò meeting format that 

limited the number of people who could participate.  The direct 
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voices and perspectives of the people we serve was not 

prioritized as strongly as it could be. 

 

This is the first time the Council has undertaken a survey process 

of this scope specifically to collect information for the State Plan.  

The views, opinions, and needs expressed by the people we 

serve will inform all activities the Council conducts throughout the 

next State Plan period. 

 

The COVID-19 crisis has challenged the Council to adapt its 

work in different ways and from remote/virtual locations.  This 

has required innovation, thoughtfulness, and ongoing efforts.  

The same creativity went into distributing the survey and 

supporting people to participate.  The Council met our goal of 

reaching over 500 respondents, which was accomplished 

through many phone calls, e-mails, remote/virtual video 

conferences, and other actions taken by staff and Council 

members. 

 

Demographic information was collected from people taking the 

survey; however, the richest information came from the written 

responses.  The charts presented in this document demonstrate 

how many people responded on a particular topic, while the 

written responses provide information and nuance to aid the 

Council in creating the State Plan. 

 

The people answering the survey questions did so with the 

expectation that their responses would be read and considered 

by the Council during the development process. Their answers 

are provided unedited in this report.  Council members are 

encouraged to take time to read all of the comments. This honors 

the effort of the respondents, and ultimately the reward will be a 

State Plan that is reflective and responsive to the Councilôs 



 
 
 
 

Page | 5  
 

constituency and a tool that may be used many years into the 

future. 

 

Lessons Learned 

 

How a question is formatted matters to get the best information 

possible.  The survey had thirteen questions. The first question 

should have been formatted to allow for multiple answers.  It 

asked people to identify their status as a person with a 

developmental disability, a family member, a professional, or 

other. In the future, questions such as this will be formatted 

differently to acknowledge and respect peopleôs complexity in 

how they identify themselves, as well as enhance the quality of 

the data. 

 

In order to reach as many people as possible, the Council should 

consider expanding the number of languages, developing 

different methods to solicit information, and understanding the 

barriers and cultural needs of different communities. 

 

The survey was distributed in Spanish, Vietnamese, and English.  

The English survey was rolled out first, followed by the Spanish 

survey, and then the Vietnamese survey.  In the future, to be 

respectful of all the people we are contacting, all surveys should 

be distributed at the same time. 

 

Written surveys are not the optimal way to solicit information from 

everyone.  Respecting the different ways people communicate 

will take different methods and greater resources.  The expanded 

outreach and the quality of the information collected, however, 

will be worthwhile. 
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People with developmental disabilities are unfortunately under-

represented in the survey responses.  The Vietnamese survey 

had only one respondent.  Outreach efforts were undermined by 

the COVID-19 crisis, but in the future, developing new strategies 

will increase the number of people participating and the quality of 

the information collected. 

 

Targeted outreach works.  Making specific outreach efforts to 

specific populations resulted in increasing the number of people 

from those populations responding to the survey.  When the 

COVID-19 crisis has ended, the Council will be able to expand 

and target outreach to populations who have not had as much of 

a voice. 
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 % # 

Person with IDD 11.2% 57 
Family Member 51.2% 260 

Professional 26.4% 134 

Other (guardian/stakeholder) 10.8% 55 

Did Not Answer 0.4% 2 

                                                TOTAL 100.0% 508 

Person with IDD

Family Member

Professional

Other (guardian/stakeholder)

Did Not Answer

Question 1: Please Check the Category that 

Best Describes You: 
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Question 2: What is your zip code? 

57 
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 % # 
Urban (City) 66.1% 336 
Rural (Country) 33.1% 168 
Did Not Answer 0.8% 4 
Total 100.0% 508 

Urban (City) Rural (Country) Did not answer

Question 3: How would you describe where 

you live? 
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0.6%

5.3%

0.2%
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1.0%
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Another Race

Two or More Races

Unknown

Prefer Not to Answer

Not Listed

Did Not Answer

Question 4: What Is Your Race and/or Ethnicity? 
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Question 4: What Is Your Race and/or 

Ethnicity? (Cont.) 

 

RACE/ETHNICITY 
Survey 

# 
Survey 

% 

Washington State 
% 

Hispanic or Latino 47 9.3% 12.9% 

Black or African American 17 3.3% 3.7% 

White or Caucasian 334 65.7% 67.8% 

Asian or Asian American 25 4.9% 8.7% 

American Indian or Alaska Native 16 3.1% 1.1% 

Native Hawaiian or other Pacific 
Islander 5 1.0% 0.1% 

Another race 3 0.6% 0.2% 

Two or more races 27 5.3% 4.9% 

Unknown 1 0.2% 0.0% 

Prefer not to answer 21 4.1% 0.0% 

Not listed 7 1.4% 0.0% 

Did Not Answer 5 1.0% 0.0% 

                                                  Total 508 99.9% 99.4% 
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Question 5: Please Identify Three (3) 

Things That Are Important to You 
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 # 
Services and Supports 229 
Healthcare 234 
Employment 176 
Education 164 
Housing 157 
Quality of Services 142 
Self-Advocacy/Civil Rights 113 
Eliminating Abuse, Neglect and Financial 
Exploitation 104 
Recreation 97 
Transportation 75 
Information and Education for the DD 
Community and Others 78 
Transition Services 74 
Leadership and Other Training 
Opportunities 52 
Childcare 32 
Federal Issues 30 

Question 5: Please Identify Three (3) Things That Are 

Important to You (Cont.) 
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SUPPORTED DECISION-MAKING/GUARDIANSHIP

TRANSITION
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INFORMATION AND RESOURCES

FOOD SECURITY

HOUSING

PERSON-CENTERED PLANNING/SERVICES

PARENTS WITH DISABILITIES

LANGUAGE ACCESSIBILITY

TRANSPORTATION

FUNDING FOR SERVICES AND SUPPORTS

BULLYING

OTHER

EVERYTHING OR MORE THAN 3 IMPORTANT

NO OR NOT APPLICANLE

Question 6: Is There Anything Not Listed 

Above That Is Important To You? 
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234

327

125 131

200

251

160
179

78

165

122

 # 

Lack of Money 234 

Lack of Resources/Not Knowing What Resources are Available 327 

Inadequate Job or No Job 125 

Inadequate Transportation or No Transportation 131 

Waitlists 200 

Lack of Supports 251 

Lack of Affordable and/or Accessible Housing 160 

Little or No Access to Services 179 

Little or No Access to Technology 78 

Communication 165 

Ableism or Other Discrimination 122 

Question 7: What are the barriers to getting the 

things Identified above? 
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DURABLE MEDICAL EQUOMENT

EDUCATION 

TRANSPORTATION

LANGUAGE ACCESS
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HOUSING
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Question 8: Are there any barriers not 

listed above? 
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205

175

255

158

115

46

182

217

Personal finances 205 

Personal heath and access to healthcare 175 

The health and access to healthcare for loved ones 255 

Getting and keeping housing that meets my needs 158 

Access to affordable, reliable and/or accessible 
transportation 115 

Having enough food 46 

My job or not having a job at all 182 

Managing my supports and the people who 
provide them 217 

Question 9: What Do You Worry About 

Or What Causes You Stress? 
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OTHER
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Question 10: Are there other things not listed 

above that cause you stress or worry? 


















































































































































